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Job Description


Post title: Watersports Advisor
Date last updated/evaluated: 
Author: Matthew Plant
School / Department: 			Southampton Sport
Faculty / Directorate: ￼		Estates and Facilities
Job Family: 				Community and Operational (CAO)
Grade: 					Level 2b
ERE Pathway (if applicable):		Not applicable
Post reporting to: 			Watersport Supervisor (Chief Instructor
Post line report(s):			N/A
Post base location:			Other : Watersports Centre

Job purpose: 	
Undertake a range of standardised technical and operational activities requiring proficiency in watersports delivery, equipment and associated services. The role involves regular interaction with customers and colleagues, the operation and maintenance of specialist equipment, and supporting the planning and supervision of routine activities.
Working under the direction of the Watersports Supervisor, the post holder will have scope to organise and adapt their work, determine priorities and use initiative to resolve routine operational issues.
[bookmark: _Int_c7bIs8zZ]Facilitate and deliver courses and activities at the Watersports Centre and satellite sites, ensuring operations are safe, effective and compliant with University procedures and relevant NGB requirements. Support the growth of watersports participation across Southampton Sport members, students and the wider community.
Contribute to the effective financial operation of the service by supporting income generation and efficient cost management, while promoting a positive health and safety culture and consistently applying safe systems of work.

Key accountabilities and indicative time allocation
1.													45%	
Perform a range of complex standardised operational activities requiring proficiency within 	established processes or trades. Responsible for the delivery of tuition and support for courses, on water sessions & classes at the Watersports Centers, following the year's programme that has been 	agreed.

2.													15%
Progress and resolve a range of enquiries and work requests of varying complexity. Interpret and apply established procedures. Use initiative to identify and resolve common problems. Seek input from others when required and judge when to escalate more complicated requests or problems
3.													10%
Maintain and enforce the health and safety culture as directed by the Southampton Sport Management team and the UoS Health and Safety office. Carry out risk assessments and contribute to monitoring and maintaining a safe working environment. 
Maintain routine documentation, information and/or databases. Keep appropriate records of work undertaken. Report information in a range of standardised formats to inform others and/or support audit processes. 
To contribute to the completion of all documentation, reports and records as required by the University processes and National Governing Bodies.
4.													5%
Assist with the recruitment and induction of casual Watersports instructors with the relevant qualifications to run the set course programme. 
Conduct routine management tasks such as staff induction, training and rota creation. Deputise for others on request. 
Working under and with the Chief instructor, supervising the casual instructor's activities and standards of teaching. 
Supervise junior colleagues performing a range of standardised or straightforward operational tasks according to established processes and clear work instructions. Provide advice, guidance and on-the-job training as required.
5. 													5%
To engage positively and collegially with other members of the team; supporting them in the delivery of their roles and contributing positively to staff culture especially during periods of change. Maintain familiarity with related activities, services, and key contacts, internally and externally. Work collaboratively and communicate effectively with others to achieve objectives.
6.													5%
Perform routine fault identification, maintenance and repairs.
7.													5%
Any other duties as allocated by the line manager following consultation with the post holder.
8.													5%
Plan and prioritise own short-term work activities. Clarify requirements, identify any specific or unusual needs (e.g., special equipment), determine sequence of work and adapt approach as required, within overall requirements
9.													5%
The post holder is expected to undertake all personal administration required within the role, and adhere to university policy and relevant legislation (EG H&S Compliance)

Internal and external relationships:
Departmental management and University senior management
Other members of the department/University staff
External customers
Relevant suppliers and external contacts
Students Union
Student Clubs
National Governing Bodies

Special requirements:

· The post holder may be required to work from a variety of campus locations or visit students, customers or organisations external to the University and therefore must be willing to travel
· The post holder is expected to work flexibly to reflect the 24/7 nature of the services we offer to our students.
· Support and contribute to the delivery of the Student Experience front line services including attendance at events such as Open Day, ceremonies, and corporate events.
· The ability to maintain a responsible and confidential approach to sensitive information


Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
· Practical knowledge and experience in a relevant operational discipline.  Practical knowledge may have been gained through some or all of the following:
· Relevant work experience
· Vocational training
· Formal qualification(s) equivalent to Level 2 or 3 of the Regulated Qualifications Framework e.g. AS or A Level, intermediate or advanced apprenticeship, or Level 2 or 3 award, certificate, diploma, NVQ.
· First Aid Qualification 
· Proven work experience, acquired in a relevant sporting role (e.g. Watersports instructor, sports performance coaching or lifestyle coaching, national governing body). 
· Qualified RYA Instructor (or willing to become qualified on appointment) with experience of working as a watersports instructor and leading watersports events.

Desirable
· Relevant degree (or equivalent qualification or experience).
· Financial administration/budget monitoring experience.
· RYA Chief Instructor Experience. 
· RYA Senior Instructor: 
· Sailing, Windsurfing & Powerboating 
· British Canoeing Level 2 Coach 
· Experience of organising sports events and programmes.

Teamwork and Communication
Essential
· Contributes to team effectiveness by sharing information and supporting others.
· Ensures any supervised staff are clear about their role and responsibilities.
· [bookmark: _Int_6u83jwTZ]Explains procedures and provides assistance to others.
· Seeks and clarifies detail as required.


Desirable
· Successful supervisory experience.
· Ability to effectively allocate to, and check work of staff, coaching/ training and motivating staff as required.  

Planning, Organisation and Resource Management
Essential
· Effectively organises allocated work activities.
· Assists the organisation of non-standard work activities and events.

Problem Solving and Initiative
Essential
· Solves simple problems and adapts to changing circumstances within established practices and procedures.

Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Frequently 30-60% Time
Exposure to noise levels >80dbA ^					Not applicable
Working with dust or fumes ^						Not applicable
Working with skin irritants ^						Not applicable
Working with chemicals (industrial or cleaning) ^			Not applicable
Working in a confined space ^					Not applicable
Working at height ^							Not applicable
Working with sewage ^						Not applicable
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Not applicable
Direct patient care or patient contact					Not applicable
Exposure to temperature extremes					Not applicable
Frequent hand washing						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Occasionally <30% Time
Working nights ^							Occasionally <30% Time
Lone working								Occasionally <30% Time
Working with children							Occasionally <30% Time
Exposure to persons with challenging behaviour			Occasionally <30% Time
Working with larger groups						Occasionally <30% Time

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Not applicable
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Not applicable
Prolonged Standing or Sitting	 ^					Not applicable
Moving or handling heavy loads ^					Not applicable
Repetitive pulling or pushing ^					Not applicable
Repetitive climbing (steps, stools, ladders, stairs) ^			Not applicable
Repetitive crouching, kneeling or stooping				Not applicable
Repetitive lifting							Not applicable
Fine motor grips (e.g. pipetting)					Not applicable
Repetitive reaching below shoulder height				Not applicable
Repetitive reaching at shoulder height				Not applicable
Repetitive reaching above shoulder height				Not applicable

[bookmark: _Hlk187231256]
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